
 

 

Objectives 

The objectives of the OCLC WorldShare Interlibrary Loan Lending course are to guide you 

through the available functionalities in the service for lending libraries and provide options 

that speed fulfillment of interlibrary loan requests to save time for your staff and users. 

Set up for lending 

OCLC® Policies Directory 

Add or update your library’s information in the OCLC Policies Directory. Some key areas to 

review include Contact and Policies for copy, loan, and deflections. See  Prepare and Plan to 

find documentation and short video tutorials on this topic. 

Once logged in to WorldShare Interlibrary loan, click the link from the WorldShare Interlibrary 

Loan Home screen to go to the OCLC Policies Directory. 

Deflections 

Deflection is a feature that allows lending libraries to set up for the system to automatically 

say “no” to requests for those items that don’t circulate outside the library for any reason. 

Lending libraries can set up deflections under their OCLC Policies Directory page for individual 

items or collections. See Deflections to learn how to set up deflections. 

Constant Data 

Set up constant data as a lender. Constant data allows you to create data records that can be 

saved and applied when responding to requests. See Constant Data for further information on 

this topic. 

Manage requests 

Your requests appear in the left navigation menu, and under Quick Links on the Home screen. 

The main categories are listed first, followed by sub-categories for easier organization. Click a 

category to see all requests in that category. 

Note: Categories with no current requests will not appear in the list.  
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https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Get_started/Prepare_and_plan
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Lending_Requests/Deflections
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Constant_data/Constant_data
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Respond to requests (Can You Supply? Queue) 

Find details on types of responses on Respond to requests where you can find instructions and 

short video tutorials on how to:  

• Respond yes to a loan or copy request 

• Respond no to a request 

• Respond conditionally to a request 

• Respond to a renewal request 

For details on how to batch respond to requests, see Batch processing for lenders. 

For details on how to Complete/Close requests, see Complete requests. 

 

 

 

 

 

 

 

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Lending_Requests/Respond_to_requests
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Batch_processing/Batch_processing_for_lenders
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Lending_Requests/Complete_requests
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OCLC® Article Exchange 

OCLC Article Exchange provides a single secure location where lending libraries can place 

requested articles for interlibrary loan when answering to copy requests. It allows users to 

upload files for pickup anywhere in the world. Only authorized users will be able to download 

the file.  

You can find further information at Article Exchange. 

Printing options 

Add and customize book straps, stickers, and shipping labels for printing. Refer to Printing for 

Lenders for instructions and short tutorial videos. 

Statistics reports, OCLC Support and documentation 

You can learn more on how to generate statistics reports here. See OCLC WorldShare 

Interlibrary Loan for OCLC Support, other valuable documentation and training resources. 

Test your knowledge 

Try this quiz: WSILL Lending quiz 

 

 

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Article_Exchange
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Print/Printing_for_Lenders
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Print/Printing_for_Lenders
https://help.oclc.org/Librarian_Toolbox/OCLC_Usage_Statistics/060WorldShare_Interlibrary_Loan
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story_html5.html
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story_html5.html
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story_html5.html
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story_html5.html

